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SC4500 Software Package 2.46 – 2023.2 

Release Notes 

 

 

 

This document contains details about the latest release of SC4500 

Release date: August 2nd, 2023 

 

What’s new – Probe support 

 

Adding support of Conductivity Ultrapure module 

The Conductivity Ultrapure module for the SC4500 is a user installed or factory 
installed module that allows for connection of analog Polymetron conductivity sensors to 
the controller. This module works with Polymetron analog 8310, 8311, 8312, 8315, 8316, 8317 
contacting conductivity sensors and 8398 inductive conductivity sensors. See manual for 
additional connection information. 

 

 

 

 

 

Adding support of pH/ORP Ultrapure module 

The pH and ORP Ultrapure module for the SC4500 is a user installed or factory 
installed module that allows for connection of analog Polymetron pH and ORP sensors to 
the controller. This module works with Polymetron analog 8362 pH and ORP sensors, 8350 
pH sensors, and 8351 ORP sensors. See manual for additional connection information. 
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What’s new – Improvements 

 

 

 

 

A new “Brightness” entry is added to the 
“Display” menu. It provides the possibility to change the 
backlight percentage of the SC4500 controller. By 
default, it will be set to 60%. It is highly recommended to 
keep this default setting as it will improve the durability 
of the SC4500 screen. 

 

 

 

 

 

 

 

 

 

The selected parameter within the legend, is now put in bold to help 
identify it easier. While in the graph tile, new icons were added to the top 
right to showcase if there are any errors or warnings currently occurring. 

 

 

 

 

Stability improvements 

• Graph channel parameter name adds number when used to avoid mixed values 
 

Feature improvements 

• Improve “Hold” feature visibility within the carousel tiles 
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What’s New – Claros 

 

Improvement for Claros connected devices 

 

Check this page for a full list of software releases, upgrades, and 
technical specifications for Claros, the Water Intelligence System from 
Hach. 

https://www.hach.com/claros/release-notes 

 

How to contact us 

Website: https://support.hach.com/app/ask 

North America 

• Phone: 1- 800-227-4224 Option 2 

• Email: techhelp@hach.com 

Europe 

• Phone: country specific 

• Email: country specific 

https://www.hach.com/claros/release-notes
https://support.hach.com/app/ask

